Carshalton Boys Sports College
Winchcombe Road

Carshalton
Surrey
SM5 1RW
Job Description
Job Title: IT Technician
Pay Scale: APT&C Scale 4/5, Points 7-15 £30,320-£34,023 per annum
Hours of Work: 36 hours per week, Full Time (52 weeks)

Monday to Friday, hours to be negotiated between 07:30 & 17:30
Permanent contract subject to satisfactory 6-month probationary period

Accountable to

Senior Network Support Engineer

Purpose of the Role

To provide high-quality technical support, advice, and maintenance of the school’s ICT systems,
ensuring reliable and effective use of technology for teaching, learning, and administration. The IT
Technician will work closely with the Senior Network Support Engineer to support a mixed Microsoft
365 and Google Workspace environment and ensure the smooth day-to-day running of all IT systems
across the school.

Key Duties and Responsibilities

Technical Support

e Provide first and second line technical support to staff and students, resolving hardware, software,
and network issues in a timely and professional manner.

e Support the setup, configuration, and troubleshooting of devices including desktops, laptops,
Chromebooks, and tablets.

e Assist with maintaining and deploying Windows devices using Microsoft Intune and Autopilot.

e Manage user accounts, permissions, and groups within Microsoft 365, Google Workspace and
other third-party systems.

e Support the use of classroom technology such as projectors, interactive panels and AV equipment.

e Monitor and manage print systems, ensuring efficient use of resources and minimal downtime.

e Monitor and manage the school’s CCTV system, providing footage promptly when requested in
accordance with data protection and safeguarding guidelines.

e Carry out basic repairs and maintenance of ICT equipment where practical, ensuring faulty devices
are restored to service or escalated for repair efficiently.



Systems Administration

e Support the maintenance and monitoring of Windows Server environments and Active Directory.

e Assist in the administration of the school’s wired and wireless network infrastructure.

e Help maintain the school’s telephony systems (VolIP).

e Perform routine checks, backups, and updates to ensure systems are secure and performing
effectively.

e Ensure systems remain safe and secure through regular monitoring of antivirus and malware
detection tools, responding promptly to any identified threats.

e Maintain accurate records of assets, support requests, and maintenance activities.

e Help maintain and update the school’s website.

Development and Projects

e Assist in the rollout of new hardware, software, and system upgrades.

e Contribute to IT projects that enhance teaching, learning, and operational efficiency.

e Support the Senior Network Support Engineer in implementing cybersecurity measures, data
protection standards, and best practice compliance.

General

e Work collaboratively with colleagues and external suppliers to maintain a high standard of service.
e Keep up to date with emerging technologies relevant to education.
e Ensure compliance with the school’s policies, including safeguarding, GDPR, and health & safety.

Additional Duties

e You may be required to carry out additional duties as the Senior Leadership Team, IT Manager or
Senior Network Support Engineer may reasonably request from time to time.

o You will be responsible for promoting and safeguarding the welfare of children and young people.

e You will have a medium degree of responsibility for the children and young people that you come
into contact with.

e You must comply with the school’s Health and Safety Policy, undertaking risk assessments as
appropriate and working within the school’s Equality and Diversity Policy.



Person Specification

Essential Skills and Experience

e Proven experience in providing IT support in an educational or comparable environment.
e Understanding of networking principles (TCP/IP, DNS, DHCP, VLANs, Wi-Fi).

Desirable Skills and Experience

e Strong working knowledge of:

O

O O O O O O

O

Microsoft 365 (Intune, Autopilot, Entra, Teams, Office)
Google Workspace

Windows 11 deployment and troubleshooting
Networking infrastructure

Print management solutions

Windows Server administration

Virtualisation technologies (Hyper-V)

VolP telephony systems

e Ability to diagnose and resolve a wide range of technical issues effectively.

Personal Qualities

e Excellent communication and interpersonal skills, with a friendly and approachable manner.

e Calm and professional under pressure in a busy school environment.

e Strong problem-solving and analytical skills.

e Organised and methodical approach to work, with good attention to detail.

e Eagerness to learn new technologies and continuously improve technical knowledge.

e Commitment to teamwork, flexibility, and delivering outstanding service to staff and students.

e Understanding of safeguarding responsibilities in an educational setting.

Equal Opportunities

Ensure that the spirit of the school policy is implemented.



