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A Note for Parents and Carers 
Welcome to your son's Year 10 GCSE Citizenship vocabulary booklet. This booklet covers the OCR GCSE 
(9–1) Citizenship Studies specification (J270) content studied across all six units this year: the legal system, 
democracy and elections, layers of government, the UK constitution, the economy and media, and citizenship 
action. 

Why this vocabulary matters for the exam 
OCR's mark schemes reward precise, accurate use of subject terminology directly. A pupil who can define 
and apply terms like 'bicameral', 'precedent', 'devolution' and 'parliamentary sovereignty' with confidence is a 
pupil equipped to access the higher mark bands across all three GCSE papers. This is not optional extension 
content — it is the assessed substance of the qualification. 

How this booklet is organised 
•​ Tier 2 vocabulary: Tier 2 vocabulary: the academic language of argument and exam technique — 

words like 'evaluate', 'analyse', 'justify' that signal what an OCR question demands. 
•​ Tier 3 vocabulary: Tier 3 vocabulary: the precise, technical language of the OCR specification itself 

— terms with defined legal, political or constitutional meanings that must be used accurately. 
 

•​ Expected (E): Expected (E): every pupil sitting the GCSE must know, spell and use these words 
accurately. 

•​ Aspirational (A): Aspirational (A): the vocabulary of Grade 8/9 responses — words that demonstrate 
the 'comprehensive knowledge' and 'perceptive, convincing arguments' OCR's top grade descriptor 
requires. 

How vocabulary is tested 
•​ Mid-point and end-of-unit knowledge tests in every unit, replicating OCR's objective test format. 
•​ Embedded directly in extended-writing assessments, where precise terminology use is credited under 

AO1 and AO2. 
•​ Cumulative retrieval: later units test vocabulary from earlier units, reflecting OCR's synoptic 

Component 02 assessment. 

How you can help at home 
GCSE Citizenship rewards precision. Quizzing your son on definitions — "What's the difference between 
common law and legislation?", "What does bicameral mean?" — for fifteen minutes a few times a week makes 
a measurable difference to exam performance. The strategies on the next page give concrete methods for 
getting this vocabulary into long-term memory. 
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How to Learn Vocabulary by Heart 
GCSE Citizenship Studies carries a heavier and more technical vocabulary load than any previous year of 
Citizenship. The five strategies below, used consistently, are proven to move definitions from short-term 
recognition into long-term, exam-ready recall. 

1. Look, Cover, Write, Check 
Look at the word and definition. Cover. Write both from memory. Uncover and check. Repeat anything 
wrong. Effortful retrieval builds memory; copying does not. 

2. The Leitner System (Spaced Flashcard Practice) 
Make flashcards — paper or Quizlet — with the term on one side and definition on the other. Sort into 
three boxes: Box 1 (daily review, words not yet known), Box 2 (every three days, got right once), Box 3 
(weekly, got right twice running). Wrong answers return to Box 1. 

3. Dual Coding — A Word, A Picture, A Sentence 
For every Tier 3 term, sketch a small diagram and write a sentence using it correctly in a Citizenship context. 
A simple diagram of the Commons and Lords next to 'bicameral' embeds the concept far more effectively 
than the definition alone. 

4. Self-Quizzing Out Loud 
Close the booklet. Say the definition aloud in your own words. Check. If you can do this fluently without 
notes, in full sentences, the word is genuinely learned. 

5. Use the Word in Writing 
After learning a set of words, write a short paragraph (50–100 words) using as many of them correctly as 
possible in a Citizenship context. This is the single most effective way to convert vocabulary into exam-ready 
writing fluency. 

A Weekly Routine That Works 
•​ Monday — 15 mins: Look-Cover-Write-Check on this week's new words. 
•​ Wednesday — 15 mins: Leitner-system review of all current flashcards. 
•​ Friday — 15 mins: Self-quiz aloud, then write a paragraph using five words. 
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Tier Markers — Expected and Aspirational 
 

E — Expected 

Every Year 10 pupil sitting OCR J270 must know, spell 
and use these words accurately. They appear 
throughout all three exam papers. 

A — Aspirational 
Grade 8/9 vocabulary. Pupils targeting the top grades 
must deploy these fluently in extended responses to 
meet OCR's 'comprehensive knowledge' and 
'perceptive argument' descriptors. 

 

Why these tiers in GCSE Citizenship? 
OCR's mark schemes are explicit: accurate use of specification terminology is creditworthy at every AO. 
Expected vocabulary is not negotiable — it is the floor for accessing any mark band above the lowest. 
Aspirational vocabulary is what distinguishes the top-band response: precise, technical language used 
confidently and correctly within sustained, evaluative argument. 
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Unit 1 — Law and the Legal System 

Autumn 1 
The vocabulary of rules, laws, courts and the justice system as defined by OCR Section 1.2 and 1.3. 

 

Tier 2 — Law and the Legal System — Academic Vocabulary 
Academic vocabulary — words used across many subjects 
 

Word Type Definition Example in Citizenship Ti
er 

identify verb To recognise and select something 
specific, usually from a source or set of 
options. 

Identify the legal principle ignored in the 
named Act of Parliament. 

E 

apply verb To use knowledge of a principle or rule to 
address a specific, often unfamiliar, 
scenario. 

Apply your knowledge of criminal and 
civil law to classify the case in the 
source. 

E 

evaluate verb To weigh evidence on different sides of an 
issue and reach a justified overall 
judgement. 

Evaluate the effectiveness of prison 
sentences in reducing reoffending. 

E 

justify verb To give well-reasoned support for a 
conclusion, decision or viewpoint. 

Justify your view on whether the age of 
criminal responsibility should be raised. 

E 

fairness noun Treating people in a reasonable, 
even-handed way without bias or 
favouritism. 

The presumption of innocence is a core 
principle of fairness in English law. 

E 

discrimination noun Unfair treatment of a person or group 
based on a protected characteristic. 

Equalities legislation exists to prevent 
discrimination in employment and 
services. 

E 

sustained 
argument 

noun A line of reasoning developed and 
supported consistently across an 
extended response. 

A Grade 8 answer constructs a 
sustained argument with evidence on 
both sides of the issue. 

A 

substantiated adjective Supported by solid, specific evidence 
rather than unsupported assertion. 

OCR's top grade descriptor requires 
'well-substantiated conclusions'. 

A 

 

Tier 3 — Law and the Legal System — Subject-Specific Vocabulary 
Subject-specific vocabulary — OCR specification terms 
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Word Type Definition Example in Citizenship Ti
er 

rule noun An instruction for behaviour in a specific 
setting, not usually carrying legal force. 

A school's uniform code is a rule, not a 
law. 

E 

law noun A standard created by Parliament, 
applying to all citizens and enforceable by 
courts. 

Theft is illegal under criminal law, 
enforced through the courts. 

E 

criminal law noun Law dealing with offences against society 
as a whole, prosecuted by the state. 

Murder, theft and assault are dealt with 
under criminal law. 

E 

civil law noun Law dealing with disputes between 
individuals or organisations, usually 
resulting in compensation. 

A breach of contract dispute would be 
resolved under civil law. 

E 

common law noun Law built up over time through judges' 
decisions, rather than written by 
Parliament. 

Many principles of murder law in 
England derive from common law. 

E 

legislation noun Law formally passed by Parliament, also 
known as an Act of Parliament. 

The Equality Act 2010 is a piece of 
legislation protecting against 
discrimination. 

E 

precedent noun Judge-made law, where a previous court 
decision must be followed in future 
similar cases. 

Consumer protection law has 
developed significantly through 
precedent. 

E 

presumption of 
innocence 

noun The legal principle that an accused person 
is treated as innocent until proven guilty. 

The presumption of innocence places 
the burden of proof on the prosecution. 

E 

equality before 
the law 

noun The principle that the law applies to 
everyone equally, regardless of wealth or 
status. 

Equality before the law means a 
billionaire and an ordinary citizen face 
the same legal process. 

E 

legal jurisdiction noun The official authority a court or legal 
body has over particular cases, people or 
areas. 

England and Wales, Scotland, and 
Northern Ireland each have a separate 
legal jurisdiction. 

E 

tribunal noun A court-like body set up to resolve 
specific kinds of dispute, such as 
employment disagreements. 

An employment tribunal can hear a case 
of unfair dismissal. 

E 

juror noun A member of the public who sits on a 
jury to decide guilt or innocence in 
certain trials. 

Twelve jurors must reach a verdict in a 
Crown Court criminal trial. 

E 

sanction noun A penalty imposed for breaking a rule or 
law. 

Sanctions for criminal offences range 
from fines to custodial sentences. 

E 
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Word Type Definition Example in Citizenship Ti
er 

retribution noun Punishment intended to be a fair, 
deserved response to the offence 
committed. 

A long sentence for a serious crime 
reflects the principle of retribution. 

E 

rehabilitation noun Supporting an offender to address the 
causes of their offending and reintegrate 
into society. 

Education programmes in prison aim to 
support rehabilitation and reduce 
reoffending. 

E 

youth justice 
system 

noun The separate system of courts and 
sentencing for offenders aged 10 to 17. 

The youth justice system prioritises 
rehabilitation more heavily than the 
adult system. 

E 

special constable noun A volunteer police officer with the same 
powers as a regular constable. 

A special constable supports the police 
on a part-time, voluntary basis. 

A 

police 
commissioner 

noun An elected official responsible for setting 
policing priorities and budgets for their 
force area. 

The Police and Crime Commissioner is 
elected to oversee local policing 
priorities. 

A 
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Unit 2 — Democracy, Elections and Voting 

Autumn 2 
The vocabulary of representative democracy, political parties and UK electoral systems, OCR Section 2.1. 

 

Tier 2 — Democracy, Elections and Voting — Academic Vocabulary 
Academic vocabulary — words used across many subjects 
 

Word Type Definition Example in Citizenship Ti
er 

describe verb To give a clear, factual account of how 
something works or what it is like. 

Describe how the First-Past-the-Post 
system works in a UK general election. 

E 

evaluate verb To weigh strengths and weaknesses and 
reach a justified overall judgement. 

Evaluate the fairness of the UK's current 
electoral systems. 

E 

impact noun The effect of one factor or decision on 
another. 

Analyse the impact of the electoral 
system on the composition of 
government. 

E 

compare verb To examine the similarities and differences 
between two or more things. 

Compare First-Past-the-Post with the 
Single Transferable Vote. 

E 

pluralism noun A political system in which power is 
distributed among multiple competing 
parties and groups. 

Pluralism allows a wide range of 
viewpoints to compete for political 
influence. 

A 

inclusive adjective Including the widest reasonable range of 
people, especially in relation to voting 
rights. 

An inclusive franchise ensures the 
broadest possible group of citizens can 
vote. 

A 

 

Tier 3 — Democracy, Elections and Voting — Subject-Specific 
Vocabulary 
Subject-specific vocabulary — OCR specification terms 
 

Word Type Definition Example in Citizenship Ti
er 

democracy noun A system of government in which citizens 
have a say in decision-making, directly or 
through representatives. 

The UK practises representative 
democracy. 

E 
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Word Type Definition Example in Citizenship Ti
er 

classical 
democracy 

noun A system in which citizens vote directly 
on every decision, rather than through 
representatives. 

Ancient Athens is the classic historical 
example of classical democracy. 

E 

representative 
democracy 

noun A system in which citizens elect 
representatives to make decisions on 
their behalf. 

The UK is a representative democracy: 
citizens elect MPs to Parliament. 

E 

secret ballot noun A voting system in which votes are cast in 
private to prevent intimidation or bribery. 

The secret ballot protects voters from 
pressure to vote a certain way. 

E 

inclusive 
franchise 

noun The principle that the right to vote is 
extended as widely as possible across the 
population. 

The UK's franchise became more 
inclusive over time, extending to 
women in 1918 and 1928. 

E 

constituency noun A geographical area represented by one 
elected MP. 

Each of the UK's 650 constituencies 
elects one Member of Parliament. 

E 

manifesto noun A public document setting out a political 
party's policies and intentions if elected. 

Voters compare party manifestos before 
deciding how to vote. 

E 

first-past-the-pos
t 

noun The UK's electoral system for general 
elections, where the candidate with the 
most votes in a constituency wins. 

Under First-Past-the-Post, a candidate 
can win with less than half the votes 
cast. 

E 

proportional 
representation 

noun An electoral system in which the number 
of seats won reflects the proportion of 
votes received. 

Proportional representation tends to 
produce results more closely matching 
the national vote share. 

E 

additional 
member system 

noun A hybrid electoral system combining 
constituency seats with additional seats 
allocated proportionally, used for the 
Welsh Senedd. 

The Additional Member System helps 
make Senedd election results more 
proportional than FPTP. 

E 

single 
transferable vote 

noun A proportional electoral system in which 
voters rank candidates in multi-member 
constituencies, used in Northern Ireland. 

The Single Transferable Vote is used in 
Northern Ireland Assembly elections. 

E 

referendum noun A direct vote by the electorate on a single 
specific issue. 

The 2016 EU referendum asked voters 
whether the UK should remain in or 
leave the European Union. 

E 

fixed-term 
parliament 

noun A system in which the date of a general 
election is set in advance, rather than 
chosen by the Prime Minister. 

Fixed-term parliaments were intended 
to remove the Prime Minister's 
discretion over election timing. 

A 

candidate noun A person standing for election to a 
political office. 

Each constituency typically has multiple 
candidates standing for election. 

E 
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Unit 3 — Layers of Government 

Spring 1 
The vocabulary of national, local, regional and devolved government, OCR Section 2.2. 

 

Tier 2 — Layers of Government — Academic Vocabulary 
Academic vocabulary — words used across many subjects 
 

Word Type Definition Example in Citizenship Ti
er 

explain verb To give a clear account supported by 
reasons. 

Explain how a coalition government is 
formed. 

E 

evaluate verb To weigh arguments on different sides and 
reach a reasoned conclusion. 

Evaluate the case for further devolution 
to English regions. 

E 

responsibility noun An area of policy or service for which a 
level of government is accountable. 

Education is a devolved responsibility in 
Scotland, Wales and Northern Ireland. 

E 

reform noun/verb A change made to a system intended to 
improve it. 

Calls for constitutional reform often 
focus on the electoral system or House 
of Lords. 

A 

 

Tier 3 — Layers of Government — Subject-Specific Vocabulary 
Subject-specific vocabulary — OCR specification terms 
 

Word Type Definition Example in Citizenship Ti
er 

coalition 
government 

noun A government formed by two or more 
political parties working together, usually 
when no party has an overall majority. 

The 2010–2015 coalition government 
was formed by the Conservatives and 
Liberal Democrats. 

E 

assembly noun A devolved legislative body, such as the 
Northern Ireland Assembly or Senedd 
Cymru. 

The Northern Ireland Assembly has the 
power to legislate on devolved matters. 

E 

devolution noun The transfer of power from central 
(Westminster) government to national or 
regional bodies. 

Devolution gave Scotland its own 
Parliament with powers over health and 
education. 

E 
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Word Type Definition Example in Citizenship Ti
er 

centralisation noun The concentration of political power and 
decision-making at a single, central level 
of government. 

Critics of centralisation argue that 
decisions made far from local 
communities are less responsive to local 
needs. 

E 

reserved powers noun Policy areas retained by the UK 
(Westminster) government, not 
transferred to devolved administrations. 

Defence and foreign policy are reserved 
powers, controlled by Westminster. 

A 

devolved powers noun Policy areas transferred to national or 
regional governments, such as the 
Scottish Parliament. 

Health and education are devolved 
powers in Scotland. 

A 

local authority noun An elected body responsible for local 
government services such as social care, 
planning and waste collection. 

The local authority is responsible for 
maintaining parks and collecting 
household waste. 

E 
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Unit 4 — UK Constitution 

Spring 2 
The vocabulary of the executive, legislature, judiciary and the UK's uncodified constitution, OCR Section 
2.3. 

 

Tier 2 — UK Constitution — Academic Vocabulary 
Academic vocabulary — words used across many subjects 
 

Word Type Definition Example in Citizenship Ti
er 

analyse verb To examine something carefully, breaking 
it into parts to understand its function or 
significance. 

Analyse the tensions between the 
executive and the judiciary on 
sentencing. 

E 

oversight noun The process of supervising and checking 
the work of another body or institution. 

Parliamentary select committees 
provide oversight of government 
departments. 

E 

scrutiny noun Close examination of decisions, policies 
or actions to hold those responsible to 
account. 

Prime Minister's Questions is a key 
opportunity for parliamentary scrutiny. 

E 

accountability noun The requirement to explain and justify 
one's actions and decisions to others. 

Ministerial accountability requires 
ministers to answer to Parliament for 
their department's actions. 

E 

convincing adjective Persuasive, supported by strong and 
clearly presented evidence. 

A Grade 8 response constructs 
perceptive and convincing arguments. 

A 

 

Tier 3 — UK Constitution — Subject-Specific Vocabulary 
Subject-specific vocabulary — OCR specification terms 
 

Word Type Definition Example in Citizenship Ti
er 

executive noun The branch of government responsible 
for implementing policy and law: the PM, 
Cabinet, ministers and civil service. 

The executive proposes new laws which 
must then pass through Parliament. 

E 

legislature noun The branch of government responsible 
for making laws: Parliament. 

The legislature debates and votes on 
bills before they become law. 

E 
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Word Type Definition Example in Citizenship Ti
er 

judiciary noun The branch of government responsible 
for interpreting and applying the law, 
independent of the executive and 
legislature. 

The judiciary's independence ensures 
the law is applied fairly, free from 
political interference. 

E 

bicameral adjective Having two legislative chambers. The UK Parliament is bicameral, 
comprising the House of Commons and 
House of Lords. 

E 

House of 
Commons 

noun The elected chamber of the UK 
Parliament, made up of 650 MPs. 

The House of Commons is the 
dominant chamber, able to ultimately 
override the Lords. 

E 

House of Lords noun The unelected second chamber of 
Parliament, made up of appointed and 
hereditary peers. 

The House of Lords scrutinises and 
revises legislation but cannot block it 
indefinitely. 

E 

official 
Opposition 

noun The largest party in the Commons not in 
government, tasked with challenging and 
scrutinising the government. 

The official Opposition forms a Shadow 
Cabinet to scrutinise government policy. 

E 

Commons 
Speaker 

noun The MP who chairs debates in the House 
of Commons and ensures order. 

The Commons Speaker calls MPs to 
speak and enforces parliamentary rules. 

E 

party whip noun An MP responsible for ensuring party 
discipline and attendance at votes. 

The party whip instructs MPs on how 
the party expects them to vote. 

E 

Black Rod noun A ceremonial officer who summons the 
Commons to the Lords for the State 
Opening of Parliament. 

Black Rod's role symbolises the 
Commons' historic independence from 
the Monarch. 

E 

uncodified 
constitution 

noun A constitution not contained in a single 
written document, but built from statute, 
common law and convention. 

The UK has an uncodified constitution, 
unlike the USA's single written 
document. 

E 

civil service noun The permanent, politically neutral body of 
officials who implement government 
policy. 

The civil service continues to run 
government departments regardless of 
which party is in power. 

E 

parliamentary 
sovereignty 

noun The principle that Parliament is the 
supreme legal authority and can make or 
unmake any law. 

Parliamentary sovereignty means no 
court can overturn an Act of 
Parliament. 

E 

select 
committee 

noun A cross-party group of MPs that 
scrutinises the work of a specific 
government department. 

The Health Select Committee 
investigates and reports on NHS policy 
decisions. 

E 

bill noun A proposed law presented to Parliament 
for debate and approval. 

A bill becomes an Act of Parliament 
once it has passed through both Houses 
and received Royal Assent. 

E 
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Unit 5 — Economy, Media and Politics Around the World 

Summer 1 
The vocabulary of taxation, public spending, media freedom and comparative political systems, OCR 
Sections 2.4, 2.5 and 2.7. 

 

Tier 2 — Economy, Media and Politics Around the World — 
Academic Vocabulary 
Academic vocabulary — words used across many subjects 
 

Word Type Definition Example in Citizenship Ti
er 

analyse verb To examine a situation in depth, 
identifying causes, effects and significance. 

Analyse the effects of a government 
decision to raise income tax. 

E 

evaluate verb To weigh evidence and reach a justified 
judgement on effectiveness or value. 

Evaluate the effectiveness of media 
regulation in the UK. 

E 

viewpoint noun A particular position or opinion on an 
issue, often one of several competing 
perspectives. 

Different viewpoints exist on whether 
taxation should be higher or lower. 

E 

synoptic adjective Drawing together knowledge and skills 
from across the whole specification, 
rather than one topic alone. 

OCR's Component 02 includes a 
synoptic question requiring knowledge 
from across the course. 

A 

 

Tier 3 — Economy, Media and Politics Around the World — 
Subject-Specific Vocabulary 
Subject-specific vocabulary — OCR specification terms 
 

Word Type Definition Example in Citizenship Ti
er 

taxation noun The system by which government raises 
revenue from individuals and businesses. 

Income tax and VAT are major sources 
of UK government taxation. 

E 

direct taxation noun Tax paid directly to the government by 
the individual or organisation it is levied 
on, such as income tax. 

Income tax is a form of direct taxation. E 
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Word Type Definition Example in Citizenship Ti
er 

indirect taxation noun Tax collected by an intermediary (e.g. a 
retailer) from the person who bears the 
cost, such as VAT. 

VAT is a form of indirect taxation added 
to the price of goods. 

E 

public 
expenditure 

noun Government spending on public services 
such as health, education and defence. 

The NHS accounts for a major share of 
UK public expenditure. 

E 

economic 
growth 

noun An increase in the value of goods and 
services produced by an economy over 
time. 

Governments often raise public 
spending during periods of strong 
economic growth. 

E 

welfare noun Government financial and practical 
support provided to citizens in need. 

Universal Credit is part of the UK's 
welfare system. 

E 

free press noun A media free from government control, 
able to report and investigate without 
state censorship. 

A free press is considered essential for 
holding governments to account in a 
democracy. 

E 

media regulation noun Rules and oversight governing how the 
press and broadcast media operate. 

Media regulation followed the Leveson 
Inquiry into press culture and ethics. 

E 

censorship noun The suppression or restriction of 
information, often by governments or 
authorities. 

Authoritarian states often use 
censorship to control public access to 
information. 

E 

libel noun A false written statement that damages a 
person's reputation, which may be subject 
to legal action. 

A newspaper found guilty of libel may 
be required to pay damages. 

E 

public interest noun Matters that genuinely concern or benefit 
the wider public, often used to justify 
media reporting on sensitive issues. 

Investigative journalism into government 
corruption can be justified by the public 
interest. 

E 

authoritarian 
regime 

noun A system of government concentrating 
power in a small group or single leader, 
with limited political freedoms. 

North Korea is widely cited as an 
example of an authoritarian regime. 

E 

political 
participation 

noun The ways in which citizens engage in 
political processes, such as voting, 
campaigning or protesting. 

Political participation in Switzerland is 
unusually high due to frequent 
referendums. 

E 

civil liberties noun Basic individual rights and freedoms 
protected from government interference, 
such as free speech. 

Civil liberties are significantly more 
restricted in authoritarian states than in 
democracies. 

E 

political culture noun The shared values, attitudes and traditions 
that shape how citizens engage with 
politics in a society. 

Switzerland's political culture places 
strong emphasis on direct citizen 
decision-making. 

A 
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Unit 6 — Participation and Citizenship Action 

Summer 2 
The vocabulary of civic participation, campaigning and the OCR Citizenship Action requirement, OCR 
Section 4.1. 

 

Tier 2 — Participation and Citizenship Action — Academic 
Vocabulary 
Academic vocabulary — words used across many subjects 
 

Word Type Definition Example in Citizenship Ti
er 

plan verb To design a structured course of action in 
advance, with clear aims and methods. 

Plan a Citizenship Action aimed at 
improving local road safety. 

E 

collaborate verb To work jointly with others towards a 
shared goal. 

Citizenship Action requires pupils to 
collaborate effectively as a team. 

E 

advocacy noun Public support for or recommendation of 
a particular cause or policy. 

Writing to a local councillor is a form of 
advocacy for a community issue. 

E 

critically 
evaluate 

verb 
phrase 

To assess the effectiveness or success of 
an action in a balanced, evidence-based 
way, including limitations. 

Critically evaluate the success of your 
Citizenship Action against its original 
aims. 

A 

 

Tier 3 — Participation and Citizenship Action — Subject-Specific 
Vocabulary 
Subject-specific vocabulary — OCR specification terms 
 

Word Type Definition Example in Citizenship Ti
er 

Citizenship 
Action 

noun A planned course of informed action 
addressing a citizenship issue, aimed at 
delivering benefit or change for a 
community or wider society. 

Organising a recycling awareness 
campaign for the school is an example 
of Citizenship Action. 

E 

primary source noun Data or findings generated by the learner 
themselves through their own research. 

A survey you create and distribute 
yourself is a primary source. 

E 
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Word Type Definition Example in Citizenship Ti
er 

secondary 
source 

noun Data or findings generated by another 
party, used to support research into a 
citizenship issue. 

A government report on crime statistics 
is a secondary source. 

E 

pressure group noun An organisation that seeks to influence 
government policy on a specific issue, 
without seeking to form a government. 

Friends of the Earth is a pressure group 
campaigning on environmental issues. 

E 

interest group noun A group representing the shared interests 
of a particular section of society. 

A trade union is a type of interest group 
representing workers. 

E 

lobbying noun Seeking to influence a decision-maker, 
such as an MP or councillor, on a specific 
issue. 

Charities often engage in lobbying to 
influence government policy. 

E 

petition noun A formal written request, often signed by 
many people, calling for a particular 
action. 

A government e-petition reaching 
100,000 signatures may be debated in 
Parliament. 

E 

National Citizen 
Service 

noun A UK programme offering young people 
opportunities for social action, skills 
development and community engagement. 

The National Citizen Service supports 
young people to design and deliver their 
own community projects. 

E 

digital 
democracy 

noun The use of digital technology and social 
media to support political participation 
and engagement. 

E-petitions are a key example of digital 
democracy in the UK. 

A 

problem solving noun The process of identifying a challenge and 
developing a practical, workable solution. 

Effective Citizenship Action requires 
genuine problem solving, not just 
awareness-raising. 

E 
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