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A Note for Parents and Carers 
Welcome to your son's Year 11 GCSE Citizenship vocabulary booklet. Year 11 is the examination year. 
Everything in this booklet — every term, every definition, every example — is directly drawn from the OCR 
GCSE (9–1) Citizenship Studies specification J270, and will appear in at least one of the three examination 
papers in May/June. 

What is different about this booklet 
This year's booklet has four sections. The first three cover the new content studied in the Autumn term 
(Identities and Diversity, the UK and the Wider World, Rights and Responsibilities). The fourth section is 
unique to Year 11: a Examination Command Words and Technique Glossary — defining every OCR 
command word and question format, with precise guidance on how to answer each type. In a subject where 
40% of marks go to 'analysis and evaluation' (AO3), command-word literacy is directly linked to grade. 

Why vocabulary is still essential in Year 11 
OCR's mark schemes explicitly reward accurate use of subject terminology. AO1 — knowledge and 
understanding — is 30% of the GCSE. A pupil who can define 'community cohesion', 'International 
Humanitarian Law', 'Magna Carta' and 'synoptic' accurately and deploy those terms in exam answers has a 
significant advantage over one who cannot. 

How vocabulary is tested 
•​ Objective test questions in Paper 1 test precise knowledge of terminology directly. 
•​ Extended response questions in Papers 2 and 3 reward accurate terminology in all three AOs. 
•​ The 12-mark synoptic question in Paper 2 demands that pupils draw on terminology from across the 

full specification. 

How you can help at home 
Fifteen minutes, three times a week. Quiz your son on definitions. Ask him to explain, in his own words, 
what 'International Humanitarian Law' means, or the difference between a 'refugee' and an 'asylum seeker'. 
Ask him to use a word in a sentence about the OCR paper. This is the most effective revision support you 
can offer. 
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How to Learn Vocabulary in Year 11 
In Year 11, vocabulary learning is inseparable from examination preparation. The five strategies below work 
for both. They are not optional extras — they are the evidence-based methods that consistently improve 
GCSE performance. 

1. Look, Cover, Write, Check 
Look at the term and definition. Cover. Write both from memory. Check. Repeat any wrong answers 
immediately. The effort of retrieval — not copying — is what builds durable memory. 

2. The Leitner System (Spaced Practice) 
Make flashcards: term on one side, definition on the other. Box 1 (daily), Box 2 (every three days), Box 3 
(weekly). Wrong answers return to Box 1. This method guarantees you spend the most time on the words 
you do not yet know. 

3. Apply to a Past Paper Question 
For every term you learn, write a sentence using it in the context of an actual OCR question stem. 
'Community cohesion is important because...' 'An asylum seeker differs from a refugee in that...' Using a 
word in examination context is what makes it exam-ready. 

4. The 5-Minute Knowledge Blast 
Open the booklet to any unit. Cover the definition column. Work through every term, attempting the 
definition from memory. For each one you get wrong, write it out three times with its definition immediately 
after. Five minutes of this is worth an hour of passive reading. 

5. Teach It 
Explain a term or concept to a family member, a friend, or your phone camera. If you can explain it clearly 
without notes, you know it. If you cannot, you do not — yet. Return to Look-Cover-Write-Check. 

OCR examination top tip 
In the examination, never use a term you cannot define. If you write 'community cohesion' when you mean 
'people getting along', and the examiner cannot tell that you know what it means, you receive no credit. Use 
the terms; use them accurately; use them in context. 
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Tier Markers — Expected and Aspirational 
 

E — Expected 

Every Year 11 pupil sitting OCR J270 must know, spell 
and use these words accurately across all three papers. 
No exceptions. 

A — Aspirational 
Grade 8/9 vocabulary. Deploying these words 
accurately in extended responses is what OCR's 
'comprehensive knowledge' and 'perceptive, convincing 
argument' descriptors reward. 

 

Final year reminder 
In Year 11, Expected vocabulary is the floor, not the ceiling. Every pupil is expected to know every E-marked 
word. Aspirational words are what separate a Grade 7 response from a Grade 8 or 9. In the context of your 
GCSE, that distinction is significant. 

 

Carshalton Boys Sports College  |  Citizenship Department  |  OCR J270     Page 5 



Carshalton Boys Sports College  |  Citizenship  |  Year 11 GCSE Vocabulary  |  2026–2027 

 
Unit 1 — Identities and Diversity in UK Society 

Autumn 1 
The vocabulary of identity, immigration, asylum and community cohesion: OCR Section 3.1. 

 

Tier 2 and Tier 3 — Identities and Diversity — Combined Vocabulary 
All vocabulary for this unit, including academic and subject-specific terms 
 

Word Type Definition Example in Citizenship Tier 

British 
citizenship 

noun The legal status of being a citizen of the 
United Kingdom, with associated rights 
and responsibilities. 

British citizens have the right to vote in 
UK parliamentary elections. 

E 

sense of identity noun A person's understanding of who they 
are, shaped by their experiences, values, 
culture and communities. 

A person's sense of identity is formed 
by their family, school, faith and 
national belonging. 

E 

multiple 
identities 

noun The idea that a person belongs to many 
different communities simultaneously 
and holds several aspects of identity at 
once. 

A British-born Muslim man of Jamaican 
heritage holds multiple identities: 
national, religious and cultural. 

E 

migration noun The movement of people from one 
place to another, either within a country 
or between countries. 

Migration has shaped the UK's 
workforce, culture and population for 
centuries. 

E 

immigration noun The movement of people into a country 
to live and work. 

Post-war immigration from the 
Commonwealth transformed British 
society and public services. 

E 

emigration noun The movement of people out of a 
country to live and work elsewhere. 

Many UK citizens emigrate each year 
to countries including Australia, Spain 
and the United States. 

E 

push factor noun A negative condition in a person's home 
country that drives them to leave, such 
as war, poverty or persecution. 

War and famine are major push factors 
for asylum seekers fleeing conflict 
zones. 

E 

pull factor noun A positive condition in a destination 
country that attracts migrants, such as 
economic opportunity or safety. 

The UK's strong economy and 
established diaspora communities are 
pull factors for migrants. 

E 

asylum noun Protection granted by a state to 
someone who has left their home 
country as a refugee. 

A person is granted asylum when their 
claim of persecution is accepted by the 
host government. 

E 
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Word Type Definition Example in Citizenship Tier 

asylum seeker noun A person who has left their home 
country and applied for legal protection 
in another country, but whose claim has 
not yet been decided. 

An asylum seeker cannot be returned 
to their country of origin while their 
claim is being processed. 

E 

refugee noun A person formally recognised under 
international law as having fled 
persecution and granted protection in 
another country. 

Under the 1951 Refugee Convention, 
refugees have the right not to be 
returned to a country where they face 
serious threat. 

E 

community 
cohesion 

noun The state of a community in which 
people of different backgrounds live 
together with shared values, mutual 
respect and a sense of belonging. 

High community cohesion is associated 
with lower discrimination and greater 
civic participation. 

E 

British values noun The five values identified as fundamental 
to life in the UK and taught in all 
schools: rule of law, personal freedom, 
tolerance and respect for diversity, equal 
opportunity, and representative 
democracy. 

British values underpin the curriculum 
in all English schools as part of the 
government's counter-extremism 
agenda. 

E 

net migration noun The difference between the number of 
people arriving in a country and the 
number leaving over a given period. 

UK net migration reached record 
levels in 2022 before falling back in 
subsequent years. 

E 

community 
cohesion audit 

noun A formal assessment of the factors 
promoting or undermining cohesion in a 
particular community. 

Local authorities may conduct a 
community cohesion audit following 
reports of rising social tension. 

A 

multiculturalism noun The coexistence of multiple cultural 
groups within a society, each maintaining 
its distinct identity. 

Critics of multiculturalism argue it can 
slow integration; supporters say it 
enriches society. 

A 

intersectionality noun The way in which different aspects of a 
person's identity — such as race, gender 
and class — overlap and interact, 
affecting their experience. 

Intersectionality helps explain why 
some people face multiple, 
compounding forms of disadvantage. 

A 
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Unit 2 — The UK and the Wider World 

Autumn 2 
The vocabulary of international organisations, intervention, IHL and Brexit: OCR Section 3.2. 

 

Tier 2 and Tier 3 — UK and the Wider World — Combined 
Vocabulary 
All vocabulary for this unit, including academic and subject-specific terms 
 

Word Type Definition Example in Citizenship Tier 

international 
organisation 

noun A body made up of member countries 
that cooperate on shared issues such as 
peace, trade or human rights. 

The United Nations is the world's 
largest international organisation with 
193 member states. 

E 

United Nations noun An international organisation founded in 
1945 to maintain peace, protect human 
rights and promote international 
cooperation. 

The UN Security Council is the most 
powerful body of the United Nations, 
with veto-holding permanent 
members. 

E 

NATO noun The North Atlantic Treaty Organisation 
— a military alliance of 32 countries 
committed to collective defence under 
Article 5. 

NATO's Article 5 commits all 
members to defend any member that 
is attacked. 

E 

European Union noun A political and economic union of 27 
European states with a single market, 
shared governance and freedom of 
movement among members. 

The UK left the European Union in 
January 2020 following the 2016 Brexit 
referendum. 

E 

Council of 
Europe 

noun An international organisation of 47 
states (separate from the EU) that 
promotes human rights, democracy and 
the rule of law through the ECHR. 

The Council of Europe created the 
European Convention on Human 
Rights, enforced by the Strasbourg 
court. 

E 

World Trade 
Organisation 

noun An international body overseeing the 
rules of trade between nations and 
resolving trade disputes. 

The WTO can authorise retaliatory 
tariffs when a member state is found 
to have broken trade rules. 

E 

Commonwealth noun A voluntary association of 53 states, 
mostly former British territories, 
promoting democracy, human rights and 
development. 

The Commonwealth Games unite 
member nations in sport every four 
years. 

E 

mediation noun A process in which a neutral third party 
helps conflicting parties reach a 
negotiated agreement. 

The UN often attempts mediation 
between hostile states before 
considering military intervention. 

E 
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Word Type Definition Example in Citizenship Tier 

sanction noun An economic or political penalty 
imposed by one or more countries on 
another to change its behaviour. 

Western nations imposed sweeping 
financial sanctions on Russia following 
the invasion of Ukraine in 2022. 

E 

intervention noun The involvement of an outside party in 
another country's affairs, typically to 
stop violence, protect rights or provide 
aid. 

NATO's intervention in Bosnia in 1995 
helped end the Srebrenica massacre. 

E 

non-government
al organisation 

noun An independent, non-profit organisation 
not controlled by governments, typically 
working on humanitarian, environmental 
or rights issues. 

Medecins Sans Frontieres (MSF) is an 
NGO providing medical care in conflict 
zones worldwide. 

E 

International 
Humanitarian 
Law 

noun The body of international rules that 
apply during armed conflict to protect 
civilians, prisoners of war and wounded 
combatants. 

The Geneva Conventions are the core 
instruments of International 
Humanitarian Law. 

E 

Brexit noun The UK's withdrawal from the European 
Union, following the June 2016 
referendum and completed in January 
2020. 

Brexit ended the UK's participation in 
the EU single market and freedom of 
movement. 

E 

Geneva 
Conventions 

noun Four international treaties and their 
additional protocols establishing the 
standards of International Humanitarian 
Law. 

The Geneva Conventions prohibit 
targeting civilians, torture and denial of 
medical care during conflict. 

E 

veto noun The power of each of the five 
permanent Security Council members 
(USA, UK, France, Russia, China) to 
block any UN resolution. 

Russia's veto has repeatedly blocked 
UN Security Council action on the 
Syrian civil war. 

E 

collective 
defence 

noun The NATO principle that an attack on 
one member is an attack on all, 
triggering a mutual defence obligation. 

Article 5's collective defence obligation 
was invoked for the first time after the 
9/11 attacks in 2001. 

E 

tariff noun A tax on imported goods, used to 
protect domestic industries or as a 
trade policy tool. 

Post-Brexit, the UK could set its own 
tariffs outside the EU's common 
external tariff. 

E 

ratification noun The formal process by which a 
government confirms and gives legal 
force to an international treaty. 

International Humanitarian Law binds 
only those states that have ratified the 
relevant conventions. 

A 

multilateralism noun Cooperation between three or more 
countries to address shared global 
challenges. 

The UN embodies multilateralism: 
decisions affecting global peace require 
collective agreement. 

A 
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Word Type Definition Example in Citizenship Tier 

sovereignty noun A state's right to govern itself without 
interference from other states or 
international bodies. 

Eurosceptics argued that EU 
membership compromised UK 
parliamentary sovereignty. 

A 

 

Carshalton Boys Sports College  |  Citizenship Department  |  OCR J270     Page 10 



Carshalton Boys Sports College  |  Citizenship  |  Year 11 GCSE Vocabulary  |  2026–2027 

 
Unit 3 — Rights and Responsibilities 

Autumn 2 
The vocabulary of human rights frameworks, Magna Carta, trade unions and rights in conflict: OCR Section 
1.1. 

 

Tier 2 and Tier 3 — Rights and Responsibilities — Combined 
Vocabulary 
All vocabulary for this unit, including academic and subject-specific terms 
 

Word Type Definition Example in Citizenship Tier 

moral right noun A right people believe everyone should 
have based on fairness or conscience, 
not written into law. 

It is a moral right to expect honesty 
from a friend, but no law enforces it. 

E 

legal right noun A right written into law and enforceable 
through the courts. 

Workers have a legal right to be paid 
at least the National Minimum Wage. 

E 

political right noun A right that enables citizens to 
participate in governance, such as the 
right to vote or stand for election. 

The right to vote in free elections is a 
fundamental political right in any 
democracy. 

E 

human rights noun Freedoms every person is entitled to by 
virtue of being human, regardless of 
nationality or status. 

Human rights are universal: they 
cannot be removed by governments or 
legal systems. 

E 

duty noun A legal or moral obligation to act or 
refrain from acting in a certain way. 

Citizens have a legal duty to report 
certain crimes and to serve on a jury 
when called. 

E 

equality noun The principle of treating people the 
same, regardless of their characteristics. 

Equality means every citizen faces the 
same law and has the same basic rights. 

E 

freedom noun The right to act, think or speak without 
restraint, within the law. 

Freedom of speech is a fundamental 
freedom in democratic societies, 
constrained by laws on libel and hate 
speech. 

E 

rule of law noun The principle that everyone, including 
governments and officials, must obey the 
same laws. 

The rule of law means even a Prime 
Minister must answer to the law. 

E 

age of criminal 
responsibility 

noun The minimum age at which a person can 
be prosecuted for a criminal offence. 

In England and Wales, the age of 
criminal responsibility is 10 years old. 

E 
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Word Type Definition Example in Citizenship Tier 

Magna Carta noun The 1215 charter that established the 
principle that the king was subject to the 
rule of law and that citizens had certain 
protected rights. 

Magna Carta is regarded as the 
foundation of constitutional rights and 
the rule of law in England. 

E 

UDHR noun The Universal Declaration of Human 
Rights, adopted by the UN in 1948, 
setting out 30 fundamental rights for all 
people. 

UDHR Article 3 states the right to life, 
liberty and security of person. 

E 

ECHR noun The European Convention on Human 
Rights, a treaty protecting rights in 
Council of Europe states, incorporated 
into UK law by the Human Rights Act 
1998. 

Under the ECHR, UK citizens can 
challenge government actions that 
violate their rights. 

E 

Human Rights 
Act 1998 

noun UK legislation that incorporated the 
ECHR into domestic law, allowing rights 
cases to be heard in UK courts. 

The Human Rights Act 1998 has been 
used to challenge deportation 
decisions, stop-and-search practices 
and detention without trial. 

E 

UNCRC noun The United Nations Convention on the 
Rights of the Child, a treaty with 54 
articles specifically protecting children's 
rights. 

The UNCRC states that children 
should not serve as soldiers and have 
the right to education. 

E 

trade union noun An organisation of workers that acts 
collectively to protect and improve their 
pay, working conditions and rights. 

Unite, UNISON and the RMT are 
examples of trade unions representing 
millions of UK workers. 

E 

collective 
bargaining 

noun The process by which a trade union 
negotiates pay and conditions with an 
employer on behalf of its members. 

Through collective bargaining, railway 
unions secured improved pay and 
safety conditions. 

E 

balancing rights noun The process of weighing competing 
rights — typically using proportionality 
and necessity — to reach a fair 
outcome. 

Balancing rights is required when the 
right to free speech conflicts with the 
right to be protected from 
discrimination. 

E 

rights of 
representation 

noun The right to have someone else speak or 
act on your behalf, for example through 
a trade union or legal representative. 

Rights of representation ensure that 
workers can challenge unfair dismissal 
through a union or solicitor. 

E 

proportionality noun The principle that any restriction on 
rights must be no greater than is 
necessary to achieve its legitimate aim. 

Anti-terrorism measures must pass a 
proportionality test — they cannot 
restrict rights beyond what security 
requires. 

A 

employer 
association 

noun An organisation representing employers' 
interests in employment relations, often 
involved in collective bargaining. 

The Confederation of British Industry 
is an employer association that lobbies 
government on business issues. 

A 

Carshalton Boys Sports College  |  Citizenship Department  |  OCR J270     Page 12 



Carshalton Boys Sports College  |  Citizenship  |  Year 11 GCSE Vocabulary  |  2026–2027 

Word Type Definition Example in Citizenship Tier 

civil liberties noun Basic individual rights and freedoms 
protected from undue government 
interference. 

Civil liberties include freedom of 
speech, freedom of assembly and the 
right to a fair trial. 

A 
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Unit 4 — Examination Command Words and Technique 
Glossary 

Spring – Summer 1 Revision 
The vocabulary of OCR examination technique: command words, assessment objectives and mark scheme 
language. 

 

Examination Command Words and Assessment Objective Terms 
OCR examination command words and grade descriptor language, with guidance on how to respond 

 

Word Type Definition Example in Citizenship Tier 

State command 
word 

Give a factual answer without 
explanation or development. Often 
worth 1–2 marks. 

State two powers of the police. (Give 
two accurate answers, no explanation 
required.) 

E 

Identify command 
word 

Select and name something specific, 
often from a source. Usually worth 1 
mark each item. 

Identify three protected characteristics 
under the Equality Act 2010. 

E 

Choose command 
word 

Select one option from those given. 
Usually worth 1 mark. 

Choose the option that best describes 
what happens when a coalition is 
formed. 

E 

Name command 
word 

Give the specific name of something. 
Usually worth 1 mark. 

Name one chamber of the UK 
Parliament. 

E 

Give command 
word 

Provide a brief answer. Usually worth 
1–2 marks. 

Give one advantage of the 
First-Past-the-Post electoral system. 

E 

Describe command 
word 

Give a clear account of the key features 
or characteristics of something. Usually 
worth 2–4 marks. 

Describe how the UK's 
First-Past-the-Post electoral system 
works. 

E 

Explain command 
word 

Give reasons for something, developing 
your answer with detail and links. 
Usually worth 2–6 marks. 

Explain why the House of Commons is 
more powerful than the House of 
Lords. 

E 

Analyse command 
word 

Examine something in detail, identifying 
its key parts, implications and 
significance. 

Analyse the impact of Brexit on UK 
trade and freedom of movement. 

E 

Evaluate command 
word 

Weigh evidence on both sides of an issue 
and reach a justified overall judgement. 
Usually the 12-mark question. 

Evaluate the effectiveness of the 
United Nations in maintaining 
international peace. 

E 
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Word Type Definition Example in Citizenship Tier 

Write a 
reasoned case 

command 
word 

Construct a sustained, one-sided 
argument with at least three developed 
points and a clear conclusion. OCR 
Paper 3 format. 

Write a reasoned case against the 
viewpoint that 'immigration has been 
bad for the UK'. 

E 

Using evidence 
from Source X 

question 
phrase 

Your answer must directly reference and 
quote or paraphrase the named source. 
Do not rely on memory alone. 

Using evidence from Source 2, state 
one reason why net migration 
increased after 2004. 

E 

Use your 
knowledge from 
across the whole 
Citizenship 
course 

question 
phrase 

The synoptic instruction: draw on 
content from multiple units and 
specification sections, not just the one 
recently revised. 

Use your knowledge from across the 
whole Citizenship course to evaluate 
the viewpoint that... 

E 

AO1 noun Assessment Objective 1: Knowledge and 
understanding — demonstrating 
accurate knowledge of citizenship 
concepts and terms. Worth 30% of the 
GCSE. 

A 'State...' or 'Identify...' question 
primarily assesses AO1. 

E 

AO2 noun Assessment Objective 2: Application — 
applying knowledge to specific contexts, 
scenarios or sources. Worth 30% of the 
GCSE. 

A question asking you to apply your 
knowledge to Source 3 primarily 
assesses AO2. 

E 

AO3 noun Assessment Objective 3: Analysis and 
evaluation — constructing reasoned, 
balanced arguments with substantiated 
conclusions. Worth 40% of the GCSE. 

The 12-mark 'evaluate' question 
primarily assesses AO3. 

E 

synoptic adjective Drawing together knowledge from 
across the full specification rather than a 
single topic. Required for Component 02 
Section C. 

The synoptic 12-mark question in 
Paper 2 rewards pupils who connect 
knowledge across units. 

E 

substantiated adjective Supported by specific, accurate evidence 
rather than general assertion. Required 
for Grade 8 responses. 

Grade 8 responses 'reach 
well-substantiated conclusions' — the 
evidence directly supports the 
judgement. 

A 

perceptive adjective Showing especially sharp insight or 
understanding that goes beyond the 
obvious. OCR Grade 8 descriptor 
language. 

A perceptive argument recognises the 
complexity of an issue, not just its 
surface features. 

A 

PATHS acronym Positive comment; Attainment mark; 
Target to improve; How-to instructions; 
Student response. The department's 
feedback methodology. 

Every assessed piece of work in Year 
11 receives a PATHS response. The 
green-pen Student Response is 
non-negotiable. 

E 
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The 12-Mark Essay: A Reminder 
The 12-mark question is the single most important response in the OCR GCSE. It appears in Paper 2 
(synoptic, Section C) and Paper 3 (reasoned case or evaluate, Section B). Here is the non-negotiable 
structure: 

Stage What to Write 

Introduction 1–2 sentences. Acknowledge the issue and signal your argument. Do not write a mini-essay — 
get to the point. 

Counter-argu
ment 

State a point against your overall view. Explain it. Give evidence. Weighing up both sides is what 
separates Grade 6 from Grade 8. Starting against your view means your finish on your view 
which makes for a more convincing argument overall. 

Argument 
(Point 1) 

State a point in favour of your overall view. Explain why. Give a named piece of evidence. Link 
back to the question. 

Argument 
(Point 2) 

Repeat the point-explain-evidence-link structure with a different, distinct argument. 

Conclusion Reach a clear, justified overall judgement. One sentence is enough if it is specific and evidenced. 
Never introduce new points here. 
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